Resolve Technical
Issues Quickly &
Accurately with
TechConnect
Support

Whether you are dealing with a leaner staff, an aging workforce,

reduced budget or just want help, Rockwell Automation

TechConnect Support is there for you. Increase your competitive

advantage by leveraging our real-time remote support

organization. Our online and phone support capabilities give

you more efficient and flexible options to access our support

engineers, when you need them most.

* Regionally-based certified remote support centers

o 24X7x365 support available

»  More than 350 dedicated, technical support engineers

* Annual training to maintain and build competency

*  Fully-equipped workstations and labs to simulate your
architecture and respond quickly

Click here to learn more about the details of TechConnect

Support, or to contact Sonya Minor, minors@mc-mc.com, to
discuss how this service can work for you....

Upcoming Training

November 8: ControlLogix & CompactLogix Intro. - Norcross, GA

November 9: Ethernet-TCP/IP for PLC Technicians - Norcross, GA

November 15: FactoryTalk VantagePoint Configuration and Reporting - Alpharetta, GA
November 16 & 17: 2011 Rockwell Automation Fair - Chicago, IL

November 29: FactoryTalk Metrics with Historian Classic Configuration - Alpharetta, GA
December 13: PLC 5 and RSLogix 5 Maintenance and Troubleshooting - Alpharetta, GA

Solar Power -
Mersen Keeps it Safe

& Reliable

A global leader with a
century of experience,
Mersen brings expertise
and innovation to your
company

Protect your solar power investment

by using electrical components
specifically designed for PV
applications. Generating electricity from solar energy is an extremely
reliable process — as long as it’s properly protected! Mersen offers a
trusted range of electrical protection solutions that help protect your
solar power investment including fuses, fuseholders, heatsinks, wire
management, disconnect switches, and surge protective devices.

With a dedicated range of products to disconnect, clip and isolate,
Mersen is doing whatever it takes to shield the wiring between strings
and protect system components. Thanks to our newly developed,
innovative HelioProtection® product line, faulty circuits are safely
isolated and system longevity and reliability are increased allowing for
continuous generation of clean and efficient power.
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3M Products that
Perform Every
Day to Keep Your
Workers Safe

It is the mission at 3M to
provide those responsible

for the safety and security of
workers at height with reliable
fall arrest equipment. 3M offers
the knowledge and support to
help take the fear out of height.

3M Fall Protection equipment

has earned the confidence of companies and workers across the
country by offering a broad line of fall protection products and
systems. With products designed to meet fall protection standards,
they’re committed to meeting your unique fall protection needs
with a focus on custom solutions for your job site.

3M™ Aerial Lift Kit 30500: The aerial lift kit is a portable,
convenient fall protection solution for bucket trucks, scissor lifts
and other equipment that provides a built-in tie-off anchorage
point. Kit Contains: #10910 SafeLight harness, #209512
SafeL.ight lanyard, and 3M tool bag for equipment storage.

Click on the course listings
for detailed information and to
register or for more information on
upcoming training classes please
visit our website
WWW.mc-mc.com

Contact Sonya Minor
770-825-8628

Spectrum
Controls
Complete 1/0

Solutions for Rockwell
Automation Industrial

Controllers

Spectrum Controls is the first company to build licensed,
core-technology 1/0 modules for the Rockwell Automation
product line. Our innovative designs incorporate state-of-
the-art features with dependable performance. As a global
Encompass partner, technical support is offered through
the Rockwell TechConnect Support program, for every
Spectrum Controls 1/0 module at no additional cost to the
customer.

Our market-driven 1/O product offering provides cost-
effective solutions to complex application requirements.
High performance, increased channel density, and versatile
configuration options are just a few of the advantages of
using 1/O from Spectrum Controls.



