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Introduction and User Log In 
Welcome to the McNaughton-McKay eStore Online Shopping application.  You 
can access this application via our website www.mc-mc.com under the Shop 
Online tab or via direct link: http://estorefront.mc-mc.com
 
This site requires that you have a username and password to access account 
information, if you do not already have a login, you will need to request an 
account be established for you. 
 
Your Login will be your email address. If you do not remember your password 
use the “Forgot My Password” feature to have it emailed to you. 
 
*Note:  If this is your first time to log in to the estore and have not been 
assigned a password, simply use the “Forgot My Password” option to have a 
temporary one emailed to you.  Once logged update this temporary password 
with a new one under User Account. 

 
 

 
 
 
 
 
 
 

Request an account here 
Login here 
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http://www.mc-mc.com/


Your eStore Personal Home Page 
Upon login, you will be taken to your personal Home Page display.  Here you will 
also see any recently saved shopping carts and recent orders you have placed. 
  
This feature is useful to quickly review previous order, copy lines from previous 
orders, or continue working on a shopping card you are building.  These can all 
be time saving measures when updating and placing orders. 
 
You can always return to this screen by clicking the Home link in the upper-left 
area of the page. 

 

 
 
 
 
 
 

Shopping cart and recent order info 
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Using the Search Options 
 

By clicking on the Search link in the top left corner of the screen, the search 
panel will display.  Here you will notice all the different methods you can use to 
search for your specific items of interest. 
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Menu Tree - Category / Sub Category Search 
 

On the right side of the screen you will notice the Menu Tree.  This feature will 
allow you to drill down through the catalog to search by category and sub-
category. This is another way in which you can search for a desired item carried 
by a specific vendor. 
 
In this example, from the Main Catalog tree structure, we have selected/clicked 
Allen Bradley, and then Drives, and then Drive Systems, and have come up with 
five potential sub categories. 
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Detailed Search Screen 
 

Using this feature you can search by a variety and combination of criteria. 
 ‘All Categories’, ‘Selected Category’ or ‘Selected and Subcategories’. 
 
In regards to Categories, use this example:  Category = Lighting  Sub-Category 
= lighting fixtures 
 
*Note:  If you search for Category and/or Sub-Category you must have 
previously selected those items from the tree structure on the left side of the 
screen.  
 
You can also use the Description fields to do a keyword search for the product 
that you are looking for.  
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Use of Sub Categories and Keyword 
 
By narrowing the category and/or sub-category and adding a Keyword or group 
of keywords to a search, you can further reduce your result set.  
 
*Note:  If you search for Category and/or Sub-Category you must have 
previously selected those items from the tree structure on the left side of the 
screen. 

 

Refine your search by using 
a keyword or phrase 
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Description Search – Active Stock Only 
 
Please note: by adding the phrase mmstock  to your description search, you can 
reduce the search to only products actively stocked by Mc-Mc. 

 

 
 
 
 
 
 

Adding key words to the search 
will narrow results 
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Search Results 
 
With the proper combination of category and key words should yield results 
something like this.  Keep in mind that the more granular the search criteria you 
provide, the fewer and more specific results will be presented on the screen. 

 

 
 
 

 
 
Once you have narrowed down your search results, you can view more specific 
information about each product listed.  To do this simply click your mouse on the 
blue item description or photo for that product. 

Your result set based upon your 
search criteria 
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Detailed Description Page 
 
Once you click on the product you want more information for, you will be taken 
to the product detail page for that product.  Here you can read the extended 
product descriptions and access an Adobe pdf document with the manufacturer’s 
product information.  

 

 
 

 

PDF will provide further 
product detail 

Here you can also view a larger photo of the product (when available) by clicking 
on the Additional Images photo at the bottom of the screen 
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Product Alternates 
 
For some products, you will be offered alternates or substitutes for your selected 
product.  To view or add these items to your cart click on the corresponding 
product number. 
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Adding Items Directly to a Shopping Cart 

You can use the Line Item Add box (on t  right side of the screen) to add an 
item directly to your cart.  To do this enter by entering the item number and 

 
he

quantity in the provided fields, then click Add to Cart 
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Using the Browse Feature (also known as the Menu 
Tree) 

se feature allows you to view an entire tree menu and each category’s 
sub-categories of products on the site. 
 

 into view.  However keep in mind that 
ome categories can yield thousands of results.  

 
 

 
The Brow

This tree menu works just as any other file explorer type of drill-down search, as 
you click a level it’s sub-levels will open up
s
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Viewing Product Specials 
 

By clicking on the Specials Menu item, you will see product specials being 
, overstocks and other specially priced 

items. 

 
 
 

offered.  Watch this area for closeouts
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Using the Order Pad (lists of entries to cart by Item 
number) 

 
The Order Pad allows you to enter a large quantity of items using item number 
and quantity needed, and then submit directly to your shopping cart.   Just 
complete the lines you need and click Add to Cart to submit the order requests 
to your cart to be processed. 
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Using the Quick Search 
 

The Quick Search appears on every area of the estore site.  You can use the 
Quick Search to locate products and orders, searching by Keyword, Item 
Number, Order Number, Purchase Order, or Customer Item Number. 
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Submitting/Saving a Shopping Cart 

This is an example of a sho  here, you can continue shopping or 
proceed to checkout.  

 

 

dition, you can 
create your

 

 

 

 
pping cart. From

 
 

You can also update or clear the contents of your cart. In ad
 own personalized shopping list. 
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Creating A Shopping List 
 
By clicking on the Create Shopping List button on the Shopping Cart screen, 
you will be taken to this shopping list screen.  Here you will give your saved list a 
name & description.  Now you will be able to simply submit this shopping list in 
the future.  This feature is great for regular orders where only quantities will 

having to look-up each item each time you order. 
 

 

 
 
 
 

change since it prevents 

 

You can create and store a personalized 
shopping list for future orders 
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Submitting Your Shopping Cart for Shipment 
 
Once you’ve clicked the ‘Proceed to Checkout’ button on the Shopping Cart 
review screen you will be taken to the processing screen.  This screen will 
summarize your order, give you the ability to place your order, or cancel your 
order. 

 

 

*Note: Here you can designate specialized shipping instructions and shipping 
methods.  

 

 

Specific shipping info can 
go here 

Check your 
contact info 
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Editing Your Account Information 
 

In the My Account Section of the store you can link to the other areas of your 
account to perform edits, check your order history, review your order content 
and change your ship-to location.  
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Changing Password & Security Questions 
 
From the My Account box, you can edit y ur Account information. To update 
your password make sure you enter the new password both in the password and 
password confirm boxes, then click Update. 
 
The Recall Question & Answer will be used in the event you forget your 
password to verify your identity before resetting your password.  Please update 
these with something meaningful to you, yet not common to everyone. 

 

 

 
 

o
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Searching & Reviewing Your Order History 

 for your company, this process can 
ke up to a minute to yield results.   

 
 Cart”. 

 

 

 
You can search your product Order History by clicking on Order History link. 
Depending upon the number of history items
ta
 
Note:  You can also add items found on your order history to your shopping cart
for your current order by Updating the quantity field and clicking “Add to
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Reviewing Previous Order History 
 
You can review all of your previous orders, print, copy or email them.  

 to 

 

Note:  Copying the order will open a screen with that order’s products for you
update quantities and then select “Add to Cart” when finished updating. 
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Updating Your Ship-To Information 
 
For those customers who place orders for multiple ship-to locations, you will use 

ext. 
 
 

 

this area to change your Ship-to location.   Once all your ship-to options load to 
the screen simply click on the link for the ship-to you wish to work with n
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